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Applies to: Pro Gold i2 3.0

Issue: In order to properly utilize the SingleEntry, Single Source feature of Pro Gold i2, all computers that have
Pro Gold i2 installed must have the most current settings of Pro Gold i2 Utilities.

Resolution: Follow the steps below to update the settings of Pro Gold Utilities.
» Locate the red paper clip icon in the lower right part of the taskbar (near the time).
- Ifthe red paper clip icon cannot be located in the taskbar, click on the Start Menu, select All
Programs, Pro Gold Enterprise, and click on Pro Gold Utilities.
- The Pro Gold Utilities screen will appear.
- Select the “File” menu at the top of the screen and click on “Exit”. The Pro Gold Utilities screen will
close, but the red paper clip icon will remain in the bottom right area of the taskbar.
* Right-click on the red paper clip icon.
» Highlight the “Crest” option.
* Click on “Settings”.
* On the “Realogy Interface” screen, click the “Defaults” button.
» Click “Yes" to reset the settings to their default values.
* Click “Save” to save the new settings, then “Close” to close the screen.

References: Belowis a link you can use to access Enhancement HelpNet Center resources, which includes
the Knowledge Base Article (KBA) Library, Pro Gold i2 Documentation, and Training Webcasts:

http://secured.progoldi2.com/webcast.aspx
* The Enhancement HelpNet links are located on the right side of the web page.
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