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Issue: Top Google Ranking Module (powered by ViewMyListing.com) is available on the web, fully automatic
and easy to use. It can be used in conjunction with the application system of Pro Gold i2. When agents login to
Top Google Ranking Module they are technically connected to Taro’s servers. We maintain a data base containing
some information within your Pro Gold i2 System. Pro Gold i2 and Top Google Ranking Module share information
through a synchronization process that occurs both automatically and manually.

Resolution: There are 3 ways that the synchronization between Pro Gold and Top Google Ranking Module
occurs:

e Automatic Sync: Top Google Ranking Module gets its information through an automatic synchronization
process that occurs when the first person logs into Pro Gold i2 during a 24 hour period of time.

* Full Manual Sync: Afull manual sync can occur by selecting an option in Pro Gold. Other than agent
invoices (Read Only) accounting data is not synchronized.

- Selectthe Setup Tab in Pro Gold i2.

- Click on the ViewMyListing.com icon.

- Click on Synchronize Now to perform a full synchronization.

* Note: The checkboxes at the top of the screen show the different areas that will participate
in the synchronization. If invoice data needs to be synchronized with Top Google Ranking
Module, then be sure to select that option before selecting Synchronize Now.

* Specialized Manual Sync: Synchronization can also occur in the Showings and Contacts areas of Pro Gold
i2. In the Showings tab of Work with Properties and the Contact Manager Professional in the Contacts
tab, there are Sync buttons. These options will only sync the new information from that section.

- Note: Itis highly recommended that the Sync button be selected after new information has been
added or changes have been made to Showings or Contacts. This allows the new information to be
sent immediately to Top Google Ranking Module.

* Your Pro Gold i2 software does not need to be fully setup for Top Google Ranking Module to function; agent
information and listing inventory are the primary information needed for setup.

References: Belowis a link you can use to get a copy of the latest user guide:

http:/www.viewmylisting.com/images/quide.pdf

» Selectthelink
* View and print the Guide.
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